ITosmaTHKA B 00J1aCTH KaYyecTBa
I0:xH0r0 MeepajLHOr0 YHHBEPCHTETA

ITomutika B obmacTH MeHemKMeHTa KadecTBa FOKHOro (enepansHoro
YHHBEpPCUTETa  HampaBlieHa  Ha  IIOCTOSHHOE obecrnieyenue BBICOKOI
KOHKYPEHTOCIIOCOOHOCTH By3a Ha BHYTPEHHEM ¥ BHEIIHEM pBIHKAX uepes
rapaHTHPOBAHHOE Ka4uecTBO 00pa30BaTENEHBIX YCIYTI M HAyYHO-HCCIIENOBATENIbCKUX
pa3paboToK, IPENOCTABIAEMbIX TIOTPEONTEISIM U 3aKa3INKaM.

OcHoBoii 00ecneyeHnsT BLICOKOI0 KA4eCTBAa SIBJSIETCS:

1. FOOVY 3aBuCHT OT CBOMX MOTpeOHTENEll M MMO3TOMY IIOCTOSHHO H3y4aeT,
aHaNM3¥pyeT M IIPOrHO3HMpYyeT TpeOOBaHWS BCeX 3aMHTEPECOBAHHBIX B KadecTBe
oOpa3oBaHUs CTOPOH (CTyIeHTOB, paboromareneil, mpenojaBareiel ¥ COTPYIHUKOB
YHHUBEpCHUTETa, 00IIeCTBA B IIEJIOM).

2. PyKkoBOINCTBO YyHHMBEpPCHTETa, IPHUHHMAIOIIEe DELISHHsA, OCHOBAHHBIC Ha
daxrax, odecreyrBaeT eUHCTBO IeNM U HampasieHue gesrenbHocTH IODY mytem
NIAJePCTBA U IEPCOHAIBHOM OTBETCTBEHHOCTH.

3. Corpymuuxu IOxHOro ¢enepanbHOIO YHHUBEpPCHTETa SBISIOTCS OCHOBOH
YHHUBEPCUTETA, X IOJIHOE BOBJICUCHNE IAeT BO3MOXXHOCTH OPraHHU3allUM C BBITOJON
HCIIOJIb30BATh X CIIOCOOHOCTH.

4. Vupasnenne OOV ocHOBEIBaeTCS Ha CHCTeMe B3aWMOCBS3aHHBIX IIPOIECCOB,
pe3yJIbTaTUBHOCTh M 3()(EKTHBHOCTh KOTOPBIX IO3BOJSET AOCTHUIaTh IIOCTaBJICHHBIE
IeJH.

5. PykoBoactBo IO®Y Oeper Ha cebs oOs3aTenscTBO obecnednBaTh
COOTBETCTBHE TPEOOBaHHAM M IOCTOSHHOE IOBBIIICHHE PE3yJIbTATUBHOCTH CHCTEMBI
MEHeIKMEHTa KayecTBa, 4 TakXKe ITOBBILICHHE Pe3yJIbTaTHBHOCTH MEPOIPHATHH II0
obecrieyeHHI0 KadecTBa 0OOPOHHON MPOAYKIMH Ha CTAAUSIX €€ XKM3HEHHOr0 LUK U
IPEAYNPEKICHUIO OTKIOHEHHH OT 3aJaHHBIX TpeOOBaHMH B COOTBETCTBHM C
MC UCO 9001:2008 u I'OCT PB 15.002-2003.

6. OrtHoweHus B3aUMHOM. Beirogsl FODY ¢ mocTaBIUMKaMH X IapTHEPaMH




